
Annual Review invite texts 
 

Patients that are due their annual review will now receive text messages with a link to book in their own 

appointment at a time and date that suits them. 

Below we have short instructions for any patients they may have already received the text and may have been 

confused.  

The screenshots below are an example of what it may look like. 

 
 

1. You will receive a text that may look like the image to the right. 

2. Click on the blue link and it will ask you for your date of birth. Enter your date of birth 

and click submit. 

 

 

 

 

 

3. You will then be taken to a page that will look similar to the image to 

the right. 

4. If you cannot do these dates please click on the ‘Period’ drop down and 

select a 3 week period you are available.  

5. You must then click ‘Show’, this will generate more clinic dates for you 

6. Once you see a clinic with a date you can do please click view 

7. If there are no available dates for you we will send another text invite 3 

weeks after the 1st. 

 

 

 

8. You will then be taken to a screen with a list of available appointments (as per 

the image to the right), click book on the time you want 

9. You will then be taken to a final screen to confirm the date, time and clinician 

you have selected.  

10. If you are happy with those details click ‘Book Appointment’ 

 

You have now booked your appointment and we look forward to seeing you!   

 

 

 

NOTE: If you do not have a mobile number on record or you do 

not reply to the 2nd text after 3 weeks we will telephone you or 

send a letter. 


